
TERMS OF WARRANTY 

Thank you for choosing our brand. Inouby Sdn Bhd hereby warrants that your Inouby Perfect 
Backsplash (“the Product”) comes with a Warranty Period of 6 months from the date of purchase. 
Inouby Sdn Bhd also warrants that, during the Warranty Period, the Product will, with normal use 
and service, be free from faulty parts, manufacture or workmanship. Should any such Product fail 
to be of acceptable quality, you are entitled to have the Product repaired or replaced by Inouby 
Sdn Bhd.

This warranty only applies where a defect has arisen, wholly or substantially, as a result of faulty 
manufacture, parts or workmanship during the Warranty Period.  The warranty does not apply 
where damage is caused by other factors, including without limitation to:

• Damage caused by abuse, misuse, inadequate or improper handling of Inouby 
                    Perfect Backsplash or failure to follow operating instructions

• Usage other than its intended purposes 

• Normal wear and tear

• Any modi�cation or unauthorized attachments made by the purchaser to Inouby 
                   Perfect Backsplash or any repairs other than by an authorised agent
                   During the Warranty Period, always use the original packaging or a storage box to 
                   prevent additional damage to the product. After the expiry of the Warranty 
                   Period, repairs will be undertaken by Inouby Sdn Bhd for a charge at the current 
                   costs for parts and labour plus return postage (if any is applicable).

MAKING A WARRANTY CLAIM

A warranty claim can be made by returning to or bringing the defective Product to Inouby Sdn 
Bhd or its appointed distributor. You must send to Inouby Sdn Bhd or its appointed distributor 
your original proof of purchase (retailer’s receipt). If the warranty claim is accepted, Inouby Sdn 
Bhd will, at its cost, repair or replace any faulty parts or rectify any faulty workmanship.

If the warranty claim is not accepted by Inouby Sdn Bhd for any other reasons which does not 
concern a defect caused by faulty manufacture, parts or worksmanship, Inouby Sdn Bhd will 
notify the Customer and if requested to do so, Inouby Sdn Bhd will repair the Product provided 
that the repairs are undertaken for a charge at the current costs for parts and labour and the 
Customer will be responsible for all costs associated with the collection of the said product from 
Inouby Sdn Bhd.

For further product enquiry, please visit our website at www.inouby.com.my



DISCLAIMER

Inouby Sdn Bhd reserves the right to make changes, without further notice, to any products 
herein. Inouby Sdn Bhd makes no warranty, representation or guarantee regarding the suitability 
of its products for any particular purpose, nor does Inouby Sdn Bhd assume any liability arising 
out of the application or use of any product, and speci�cally disclaims any and all liability, includ-
ing without limitation consequential or incidental damages. 

Inouby Sdn Bhd does not convey any license under its patent rights nor the rights of others. 
Inouby Sdn Bhd products are not intended for any application in which the failure of the Inouby 
Sdn Bhd product could create a situation where personal injury or death may occur. Should the 
Buyer purchase or use Inouby Sdn Bhd products for any such unintended or unauthorized appli-
cation, the Buyer shall indemnify and hold Inouby Sdn Bhd and its o�cers, employees, subsidiar-
ies, a�liates, and distributors harmless against all claims, costs, damages, and expenses, and 
reasonable legal fees arising out of, directly or indirectly, any claim of personal injury or death 
associated with such unintended or unauthorized use, even if such claim alleges that Inouby Sdn 
Bhd was negligent regarding the design or manufacture of the part.

Inouby Sdn Bhd’s information is provided in a "AS IS" and “AS AVAILABLE” manner, without any 
representation or warranty, express or implied, of any kind. Use of Inouby Sdn Bhd’s information 
is at the User’s sole risk and Inouby Sdn Bhd does not accept liability arising out of access to, or use 
of the information for any direct, indirect, incidental or consequential losses.


